CURRICULUM VITAE

CYNTHIA (Cindy) L. WILLIAMS

BUSINESS ADDRESS:

Department of Veterans Affairs (116F)

830 Chalkstone Avenue

Providence, RI 02908

Telephone: (401) 273-7100 ext. 2681

Fax: (401) 457-3371

Email: Cindy.Williams2@med.va.gov

EDUCATION:

 Rhode Island College, Providence, RI 

 Masters of Social Work (MSW), May, 1993

 Rhode Island College, Providence, RI 

 Bachelors of Arts in Sociology, May 1988 (Cum Laude)

HONORS AND AWARDS:

-2004 Social Worker of the Year Award in Addiction- selected by the Rhode Island Chapter of the 

      National Association of Social Workers

- 1997 Social Worker of the Year at the Providence Veteran’s Administration Medical Center

-  Selected to Who’s Who Among Students in American Universities and Colleges (1992)

-  Alpha Delta Mu, National Social Work Honor Society (1991-1993)

-  Alpha Kappa Delta, International Sociology Honor Society, Beta Chapter of Rhode Island (1987-1988)

-  Recipient of the 1988 Lauris B. Whitman Award honoring academic excellence and contributions

That demonstrated leadership, dedication and commitment through service to the Sociology          Department at Rhode Island College, and to the community.

PROFESSIONAL LICENSE/CERTIFICATION INFORMATION:

  Licensed Independent Clinical Social Worker (LICSW) #ISW 00018 - RI

  Chemical Dependency Professional Certification (CDP), #25791 – RI

PUBLICATIONS IN PEER-REVIEWED JOURNALS:
O’Hare, Thomas, Ph.D., MSW, Williams, Cynthia L., MSW, Ezovski, Alan A., MSW

“Fear of AIDS and Homophobia:  Implications for direct practice and advocacy”


SOCIAL WORK Journal of the National Association of Social Workers, January 1996


Volume 41, Number 1, pages 51-58.

Krystal, JH, Cramer, JA, Krol, WF, Kirkma, Rosenheck, RA, The Veterans Affairs, Naltraxone


Cooperative Study 425 Group (includes Williams, C.L.) “Naltraxone in the Treatment


Of Alcohol Dependence.”  New England Journal of Medicine, 345:1734-1739,


December 2001

INVITED PRESENTATIONS

-  Presented a paper at the Eleventh New England Undergraduate Research Conference in

     Sociology on April 12, 1986.  Topic:  “A Review of the Current Literature on Incest”.

CLINICAL EXPERIENCE:

-Proficient in behavioral and cognitive behavioral therapy  to individuals, couples, families, and in group work with a specialty in addictions (substance abuse and gambling) and  in treating individuals with a dual diagnosis.

-Thorough knowledge of DSM-IV, formulating a diagnosis, and making a treatment recommendation using ASAM criteria.

-Group work includes: psychotherapy, psycho-education, pre-contemplative, and supportive. Group experience includes facilitating two weekly aftercare substance abuse groups, relapse prevention groups (e.g. resentments, anger management, life skills, social skills, shame, guilt, grief, and family of origin issues, phase of life, coping with trauma), an orientation group to the substance abuse clinic, a weekly gambler treatment group, a sobriety support group, and a group in the SATP Rehab program.

- Complete new patient bio-psychosocial and emergent evaluations (mental status examinations) for possible hospitalization, crisis intervention, or outpatient treatment planning.

- Review patient records and C-file prior to completing a Compensation and Pension (C&P) examination for service connected or non-service connected veterans seeking an original or increase in a Veteran’s Administration pension. Developed and shared a C&P template that organizes and insures information according to VARO requirements.

-Assist in discharge planning for inpatient dually diagnosed substance abuse patients along with providing a full list of community resources to the client and family. 

- Provide client advocacy related to legal matters, financial matters, medical necessity, homelessness issues, and/or medication management.

ADMINISTRATIVE EXPERIENCE:

-Acting Chief of the Substance Abuse Treatment Team from May 2006 to August, 2006

- Acting Coordinator of Interim Care and Acute Social Work from may 2006 to October 2006.

- Act as Administrative backup for the Acting Chief of the Substance Abuse Treatment Program/Interim Care Clinic/Inpatient Social Workers, as well as to the past two Coordinators of the Substance Abuse Clinic (SATP), and the past Coordinator of the Comprehensive Ambulatory Psychiatry (CAPS) clinic.

-Attend hospital or service meetings on behalf of the Associate Chief of MHBSS, and the Acting Chief of the Substance Abuse Treatment Program (SATP) (e.g., the Director’s Morning Report, the MHBSS

Leadership meeting, the TCM meeting, JACHO meetings, Case management committee meeting) communicating up-to-date information on service issues and priorities.

-Facilitate the weekly SATP staff meeting at the request of the Acting Chief of SATP. Manage the day to day operation of the SATP clinic, Interim Care clinic, and Inpatient Social Workers. Keep administrative staff, clinical staff, and clerical staff apprised of coverage or patient issues, and effectively handle any

crisis.

-Attend the weekly PTSD clinic staff meeting to facilitate treatment coordination of veterans with both

PTSD, other mental health disorders, and addiction, as well as to educate PTSD staff about addiction and appropriate treatment recommendations

-Establish collaborative relationships with physicians, psychologists, nurses, and other disciplines to foster their development in the care of veterans in the SATP clinic, OTP clinic, and OIF/OEF returnees.

-Monitor the SATP consult point, review patient records, and schedule assessment clinic appointments in the social work and psychology intern assessment clinics

-Assign and schedule new patients and appointments to SATP clinical staff (e.g., psychiatrists, psychologists, social workers, addiction therapists, PhD Interns, and MSW Interns)

-Monitor QI monitors to include running reports and case finders (e.g. Substance Use Disorders (SUD), consult point, and Cancelled/No show/Missed opportunity appointments)

-Provide clinical supervision or brainstorming with multi-interdisciplinary team of psychiatrists, psychologists, nurses, clinical social workers, addiction therapists, PhD and MSW Interns.  

- Teach and assist staff with the computerized patient record (CPRS and DHCP) and troubleshoot computer problems to include Outlook, clinical reminders, and with internal email problems. Have developed templates and shared them with other clinical staff to insure JACHO standards are met and that they will also meet insurance reimbursement requirements.

- Teach and assist staff and interns in how to use the Addiction Severity Index (ASI) as it relates to asking the questions, entering the information into the computer, and using the information in diagnostic formulation

- Serve as a liaison to halfway houses in the community, especially those with VA contracts to maintain quality relationships and cooperative treatment planning for veterans

-Point of contact for the RI National Guard, Air Force, Army, Marine Corps, and Navy to educate military officers and returning OIF/OEF soldiers about services available in the Substance Abuse clinic at the Providence VA Medical Center, to schedule assessment clinic appointments, and perform bio-psycho-assessments with treatment recommendations.

- Point of contact for legal personnel (e.g., probation officers, parole officers, TASC, Pre-trial Conference staff, and judges) to schedule substance abuse evaluations and to make treatment recommendations

- Provide clinical and administrative supervision to PhD Interns, new residents, LCSW Social Workers, MSW Interns, and Bachelor level staff working or training in mental health and/or the substance abuse fields. This includes individual and group supervision.

-Perform in-service training’s on topics related to addictions, substance abuse, mental illness, or other related topics.

-Organized and coordinated the Annual SATP Patient Holiday Party held in December for the past three years including negotiating donations for patient gifts, working closely with the Chief of Volunteer Services, securing a caterer, reserving a conference room, shopping for food and gifts, creating an invitation and making sure that veterans and staff are informed of the party well in advance.

- Participated in and assisted the past two SATP Coordinators and the current Acting Chief of SATP in the preparation, training and actual JCAHO surveys on three different occasions

HOSPITAL COMMITTEES:

Missed Opportunities committee,  Case Management committee, Para-suicide Committee, Management of Disruptive Behavior Committee, Women’s Advisory Committee, Public Relations Committee, VISN1 PDHRA brochure committee, OIF/OEF Hospital Committee, Inpatient Flow Committee, Task Force of RI Substance Abuse Committee , Safety Committee, Right sizing committee, Emergency and Disaster Preparedness Task Force, Treatment Plan Revision Committee,  Alcohol Clinical Pathways Committee, Quality Assurance Chart Review Committee, Peer Review Monitor committee, the Half-way House Safety and Program Evaluation committee

EMPLOYMENT HISTORY:

  2006 - present  Returning Veterans Coordinator of Addictions and CBOC’s


        Providence VAMC, 830 Chalkstone Avenue, Providence RI

  February to June 2002 - Served as Executive Director of the RI Chapter of National Association of      
                         Social Workers while performing a National Search for a full time director
  1994-2006    Clinical Social Worker, Providence VAMC, 830 Chalkstone Ave, Providence RI

  1993-1998      Emergency Services Clinician (on call after hours), East Bay Mental Health Center


            Barrington, RI

  1993-1994     Clinical Social Worker, Butler Hospital, 345 Blackstone Ave, Providence, RI

  1992-1993      Social Worker Associate/MSW Intern, Providence VA Medical Center, Providence, RI

  1986-1988      Substance Abuse Counselor, East Bay Mental Health Center, Barrington, RI

  1991-1992      Emergency Services Clinician (MSW Internship), NRICMHC, Woonsocket, RI


Senior Case manager/Mobile Treatment Team, NRICMHC, Woonsocket, RI

1967-1984     Various business related positions, including Director of Personnel, Assistant Director

Of Personnel, Insurance Sales Representative, and Administrative Assistant. Specifics provided upon request

MEMBERSHIPS IN PROFESSIONAL SOCIETIES

 -Vice President, RI Chapter, National Association of Social Workers 2004-2006

-  President, RI Chapter, National Association of Social Workers 2000-2002
-  President-Elect RI. Chapter, National Association of Social Workers 1999-2000

-  Board member, Mental Health Directorate/ St. Francis Chapel & City Ministry Center (5/97- 6/02)

-  Board Member, RI Chapter National Association of Social Workers (NASW) (9/97-6/98)
-  Secretary, RI Chapter of National Association of Social Workers (NASW) (9/95-6/97)
-  Member, NASW Clinical Issues Committee (1993-1994)

-  Elected as MSW Student Representative Board Member-RI Chapter NASW (1993-1994)

-  Social Worker of the Month Planning Committee - Providence VAMC representative (1994-1995)

-  Member RI Group Psychotherapy Association (1994-96)
-  Member of RISWAD (Social Action Group against discrimination (1993-1994)

-  Member, RI Association of Alcoholism and Drug Abuse Counselors (RIAADAC) (1988-92)

-  Co-Chair of the MSW Student Organization at Rhode Island College (1991-1993)

