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1. 
Course Purpose:  This program will identify what is unique, how to help and why families are important in the success of the OEF/OIF veterans treatment after demobilizaton.
 At the conclusion of this workshop the participant will be able to:

1. Discover one new insight about the Iraqi and or Afghanistan War; identifying mechanisms to assist in internal education of staffing. A media package with development process, training tools, and outcomes will be presented which can be replicated anywhere to enhance your facility wide awareness.

2. Define who the OEF/OIF veterans are and how you might begin to facilitate improved services within your facilities.

3. Explain how OEF/OIF veterans are different and empowering the ability to take home resources that are ready to implement to facilitate your internal and external educational resources. Mechanisms to make this an easily reproducible educational process.
4. Anticipate what unique needs, desires, and expectations the OEF/OIF veterans and their families may have when care is provided at the VA Medical Center which will also encompass resource lists and other supports.  Evidence based product to enhance awareness and sensitivity to our current combat veterans which can be made individually site specific.
 

FACE OF THE NEW VETERAN: ABSTRACT
VA Employee Training and Outreach

 

 This training program’s purpose is to increase staff sensitivity and understanding of  the needs and expectations of service members (and their families) returning from combat duty in Iraq and Afghanistan-- Operation Iraqi Freedom (OIF) and Operation Enduring Freedom (OEF) and seeking care in VA

 

In collaboration with the Clinical and Education components of the MIRECC, a planning committee included valued and diverse expertise: Dr. Bruce Capehart (Psychiatrist, OIF/OEF Clinic Coordinator), Susan Watkins (Social Worker, OIF/OEF Case Manager), Betty Goolsby (retired COL Goolsby, Quality Improvement Nurse Supervisor), Bob Williamson (Social Worker, Director of Homeless Veterans Programs/ Employee Assistance Program, Dr. Kristy Straits-Troster (Psychologist, MIRECC Asst. Clinical Co-Director and OIF/OEF Clinic staff) and Jaimie Marinkovich (MIRECC Health Care Education Specialist).  

 

The presentation opens with a moving photomontage set to music, conceptualized by MAJ Bruce Capehart of the 1493rd Medical Detachment (Combat Stress Control), based upon his personal experience.  Video vignettes excerpted from other VA resources followed, with real OIF/OEF veterans and their families describing in their own words key readjustment issues and concerns about transitioning healthcare, disability, and moving on with life.  Specific updated information about demographic characteristics, diagnoses and healthcare utilization among this population of new veterans was provided as background information for participant group discussion.  Consistent with a public health model of post-deployment readjustment and support of seamless transition along the DoD/VA continuum of care, several key points were made. 

· OIF/OEF veterans eligible for 2 years of VA healthcare are diverse in age, ranging from very young recruits to older Guard and Reserve service members; 

· Many are female (14%), most are well-educated, technology savvy; 

· Family members need and want to be involved in veterans' care; 

· All OIF/OEF veterans will face challenges and readjustment to civilian life and most of them will not develop chronic mental health or substance abuse problems; 

· Stigma associated with PTSD and mental health is the single most important obstacle to providing effective support and mental health treatment for recovery; 

Group discussion of these issues frequently included employees' experiences, often as veterans and family members of service members too. In the last program section, "Message to Providers" video vignettes were presented in which OIF/OEF veterans and their families explain how important it is for them to be heard, and they ask VA employees to be good listeners, have patience and be efficient.  A summary of telephone and web resources for OIF/OEF veterans and families was provided.

 

