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Brief Abstract of Proposed Presentation:  (Please limit to one page)

Veterans returning to civilian life after deployment must contend with many readjustment issues. In a recent study published in JAMA, more than a third of U.S. combat troops seek psychological counseling upon their return from Iraq. Nineteen percent of OIF veterans and 11% of OEF veterans meet criteria for serious disorders such as PTSD or depression (Hoge et al., 2006). These veterans are at high risk for homelessness (Fairweather, 2006) and health problems (McFall, 2006). Although veterans in general have a lower unemployment rate than non-veterans, OIF/OEF era veterans have a higher rate of unemployment. Veterans in the 20-24 age group have a 15.6% rate of unemployment, compared to 8.7% of non-veterans in that age group (Bureau of Labor Statistics, 2005). Services available to these veterans are often fragmented and inconsistently delivered, with poor coordination of care and little emphasis on consumer choice and self-determination (Substance Abuse and Mental Health Services Administration, 2003; Phillips et al., 2001). This workshop will describe a collaborative effort (non-profit, business, county, state and federal government organizations including VA and DOL) to address the needs of these veterans called Tucson Veterans Serving Veterans. The workshop will educate participants about the needs of these veterans regarding medical and mental health care, housing and employment and the barriers to obtaining services and resources necessary to successfully transition to civilian life. Participants will learn how to implement similar efforts in their own communities based on examples from Tucson Veterans Serving Veterans. The model used is driven by evidence-based practices, is based on a recovery model, is grounded in the core values of social justice and the inherent dignity and worth of each person, and is guided by the principle of each person’s right to self-determination. Examples emphasize applying the principles of assertive community treatment (ACT) to employment, housing and health care services necessary to achieve self-sufficiency and the highest possible quality of life.

Objectives:  List four knowledge areas and objectives to be taught during the presentation (requirement for CEU credit).

1. Understand the important issues faced by returning OIF/OEF veterans, such as unemployment, homelessness, substance abuse and mental health problems.
2.  Analyze barriers to obtaining needed services or access to resources related to housing, employment, and health care.
3.  Identify VA and non-VA community resources to address the multifaceted needs of returning combat veterans and their families.
4.  Learn how to develop a collaboration of government, non-profit and business partners and to develop new resources to overcome barriers and improve services to returning OIF/OEF veterans.
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