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Professional Experience

William S. Middleton Memorial Veterans Hospital, Madison, WI

Clinical Social Worker (1990-present)

· Clinical Case Management.  Inpatient and outpatient psychosocial assessment and treatment, counseling, and case management services.  State of Wisconsin license Clinical Social Worker (LCSW-3466-123).  Responsibilities have included working as part of an interdisciplinary team in outpatient primary care clinics, as well as neurology, oncology/general medicine, cardiac, neurosurgery and geriatric inpatient units.  Additional experience in psychiatry, home health care, and substance abuse services.  Clinical areas of expertise include traumatic brain injury assessment and rehabilitation, health care finance and insurance programs, surrogate decision-making, patient rights, ethics, counseling, advocacy, and public health.  

· Chair, Patient Rights and Ethics Committee.  1999-present. Developed policy and procedures for evaluation of clinical ethical dilemmas.  Coordination of a large, multidisciplinary committee.  Conduct quality assurance projects.  Educate and advise hospital staff on a broad range of clinical and organizational ethical matters.  Responsible for compliance with Joint Commission on Accreditation of Health Care Organizations (JCAHO) standards.  Received training from the Department of Veterans Affairs National Ethics Center. 

· Coordinator, Contract Nursing Home Program, 1995-present. Experiences in contract development and compliance as well as clinical care and billing.  Trained as a Contract Officer Technical Representative.  Coordinator of an interdisciplinary team conducting quality evaluations of nursing homes in Illinois and Wisconsin.  Conduct quality assurance projects.

· Supervisor and Senior Preceptor for University of Wisconsin-Madison graduate social work students 1991-present.   Supervised nineteen students in both health and aging field units.  

· Presenter, University of Wisconsin-Madison Schools of Nursing, Pharmacy, and Social Work.

· Member, National Association of Social Workers.

· Hearts and Hands Award, Madison VA Hospital Clinical Employee of the Year, 1999.  

· Member, U.S. Department of Justice investigative task force of nursing home resident abuse and neglect allegations. 

· Member, Hospital Ethics Committee, 1990-1999. 

· External Reviewer, Grant applications for New Ventures, Inc.  

University of Wisconsin-Madison School of Social Work, Madison, WI

Field Lecturer (2004-present)

· Coordinator, student placements in health care settings.  Recruit and support placement settings for student field experiences.  Coordinate student placements and evaluations of student progress with learning goals.  Serve as a liaison between placement supervisors and the School of Social Work.  

· Lecturer, integrated student seminar in support of field placements. Development of course materials designed to meet the learning needs of students.  Integration of School of Social Work student learning objectives and placement experiences.  

· Member, Retention and Recruitment of Students of Color Committee.
Education

Master of Science in Social Work (MSSW) awarded 1989.  University of Wisconsin-Madison.  Major areas of study: Gerontology and Health Care.  Internships at the William S. Middleton Memorial Veterans Hospital Geriatric Evaluation Unit and the Visiting Nurse Service. 


Bachelor of Science awarded 1988.  Eastern Michigan University.


Major areas of study: Psychology, Sociology, and Literature. 

Graduate, National Management Development Program (2003).  Selected by Madison VA Hospital Director to participate in this intensive program presented by faculty from the University of Alabama-Birmingham.  

References

Gail Gunter Hunt, ACSW/LCSW

William S. Middleton Memorial Veterans Hospital

2500 Overlook Terrace 

Madison, WI  53705

608-256-1901, Ext. 11687

gail.hunt@med.va.gov
Khanh Oberley, MSSW/APSW

University of Wisconsin Hospital and Clinics

600 Highland Drive

Madison, WI  53705

608-263-6400

knoberley@hosp.wisc.edu
Betty J. Kramer, Ph.D

Associate Professor

School of Social Work

University of Wisconsin-Madison

1350 University Avenue

Madison, WI  53706

608-263-3660

ejkramer@facstaff.wisc.edu
