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FREQUENTLY ASKED QUESTIONS




  GroupWise
· How do I change my GroupWise password?
· How do I login to my GroupWise Mailbox from the Client on my desktop?
· How do I login to my GroupWise Mailbox from the Web Access?
· How do I view a group in the GroupWise Address Book?
· How do I create a group in the GroupWise Address Book?
· What does "Unknown keyword" error in GroupWise Web Access mean?
Internet Topics
· How do I mute the volume on my modem? 

· How do I setup a proxy server to 128-bit Encryption?

Network Questions
· How do I change my Novell password?
Operating System Questions (Windows 98, NT, 2000 & MAC)
· Illegal Operations, Fatal Exceptions, and General Protection Faults 
· My PC beeps several times when starting up
Software
· No blinking cursor on telnet session

· My GroupWise opens when I open MS Word

· When I open GroupWise Mapi32.dll error appears

· General Fault Error (WordPerfect 8 on Win98 box). Details = WTL180.DLL 

GroupWise

· How do I change my GroupWise password? 

1.  GroupWise Client:  From you GroupWise mailbox select TOOLS, OPTIONS and SECURITY.  Enter you old password, enter a new password, and enter the new password again to confirm.  Click ok. 

2.  GroupWise Web Access:  Click on options icon, enter a new password, enter the new password again to confirm, and click the Save button. 

· How do I login to my GroupWise Mailbox from the Client on my desktop?

Double click on the GroupWise Icon on you desktop, enter your USERID: (First initial of first name followed by your entire last name), enter your password: (*******), click on TCP/IP Address, enter your server name (i.e., mxa.usuhs.mil), click ok. 

· How do I login to my GroupWise Mailbox from the Web Access?
Open your internet browser (Netscape or Internet Explorer), in the location type your server name (i.e., mxa.usuhs.mil), hit enter, on the DOD notification page, scroll down to the bottom and click on the GroupWise Web Access link, enter you USERID: ((First initial of first name followed by your entire last name), enter your password: (*******), select GroupWise Web Access and Click on the Login button. 

· How do I view a group in the GroupWise Address Book?
1. From the GroupWise mailbox, click the Address Book icon or Tools and Address Book. 

2. Select the group you would like to view (i.e., dl-usuhs-executive) 

3. Click on the Information button located at the bottom of the screen. 

4. Click on the Edit Group button located to the right of the dialog box. 

5. The list of names in that group will appear in the column located on the right of your Address Book. 

6. To view another group, follow steps 1-4. 

7. An Address Book disposal box will appear. 

8. Select merge if you wish to view more than one group or 

9. Select replace if you wish to view only that group. 

NOTE: It may take a few minutes to view a group depending on how large that group is. 

· How do I create a group in the GroupWise Address Book?
1. Click the Address Book icon on the toolbar. 

2. Click File New Book. 

3. Type a name for the new book click OK. 

4. To add names to the new address book, click Add. 

5. Click the Entry Type click OK. 

6. Fill in the fields for the entry. 

7. Click OK.  

· What does "Unknown keyword" error in GroupWise Web Access mean?
While using GroupWise Web Access remotely or locally, the use of semicolons in the text of your message will cause your email to fail. You will get a message that the "Action was not completed" along with a "Problem: Unknown keyword" followed by the next word after the semicolon in your message. This is not a problem in the GroupWise client. 

Internet Topics


· How do I mute the volume on my modem?
If you think a modem's screeching is a nuisance, here is how to end the suffering.  Open the dial-up network window and highlight your connection by right clicking it.  Click properties on the pop-up menu.  This opens a dialog box for your dial-up connection.  Click the configure button in the Connect Using section for the dialog box.  In the middle of the appearing dialog box you'll see a Speaker Volume slider bar.  Adjust it to your taste.  

· How do I setup a proxy server to 128-bit Encryption?
· Netscape Communicator:  From you Netscape browser click edit, preferences and select advanced.  Click on proxy and select Manual Proxy Configuration and click View.  In the Address of proxy server to use block enter "Exchange"  and 80 for the Port.  This entry should be made for all types except "Socks".  Click ok to exit. 

· Internet Explorer:  From tools to Internet Options dialog box click on the Connections tab, click on the LAN settings, check the user proxy server box and click on the advanced button.  In the proxy address to use block enter "Exchange"  and 80 for the Port.  This entry should be made for all types except "Socks".  Click ok to exit. 

Network Questions

· How do I change my Novell password?

· Windows 98

· Click start, settings and control panel 

· Double click on password icon 

· Click on change other passwords 

· Select Novell NetWare and click on the change tab 

· Enter you old password, enter a new password and enter the new password again to confirm

· Click ok.
· Windows 2000

· Press “Control, Alt, Delete” and click “Change Password” button.

· Highlight Root_USU

· Enter you old password, enter a new password and enter the new password again to confirm
  

Operating System Questions (Windows  98, NT, 2000 & MAC)

   

· Illegal Operations, Fatal Exceptions, and General Protection Faults
To fix this problem you should remove temporary files on the hard drive – Windows 95 can also accumulate temporary files if the computer locks up or if it is shut down improperly.  Often, an accumulation of temporary files can cause some programs to malfunction or produce errors.  Temporary files usually have a *.tmp extension, and often start with ~ as the first character in the filename. 
    a) Delete all *.temp files. 
    b) Then go back to find and type in ~*.* and delete all those files.  

If that doesn't help then defragment the files - Many software errors are corrected by running defrag on the hard drive.  If you are only receiving error messages in one application, you need to uninstall and reload the application.  After you reinstall the application try running it again. 
Check for a virus – Viruses are often the cause of error messages in Windows 95.  To check if a boot sector virus is present, go to DOS and type in CHKDSK and press enter. Locate the line that reads Total Bytes Memory.  If the byte does not equal 655,360, a boot sector virus may be present.  Run a virus utility. 

· My PC beeps several times when starting up

Your PC may have a hardware problem (video card, memory, hard drive failure, etc.)  Please contact the UIS Helpdesk immediately, at 295-9800. 

Software Questions

· No blinking cursor on telnet session

1. Double click on Telnet 

2. Click Connect on Alpha, USUHSB, & VaxC.

3. Select Settings then select Terminal Emulation

4. Under the Terminal Emulation, put the check mark on the 259 line.

5. Click Session, then select Save

6. Click OK

· My GroupWise opens when I open MS Word

· Login to GroupWise Client

· Click Tools, then select Options

· Under Options Windows, double click Documents

· Tab over to the Integrations

· Unclear the check mark in the "Enable integration"

· Click OK

· Click CLOSE

· When I open GroupWise Mapi32.dll error appears

· Double click Netscape Communicator 

· Click Edit, then go down to Preferences
· Double click Mail & Newsgroups
· Unclear check mark in the Use Netscape Messenger from MAPI-based Applications. 






