Note for students working with Dr. Pangaro

Having you work with me in clinic is a priority for me, and I'm glad you'll be helping me take care of my patients.  My patients have a variety of endocrinology issues, but are also typical of adult medicine patients -some have complicated problems - so this note is to help you keep focused, and get the most out of this part of your rotation.  Sometimes Monday clinics are canceled and I would like to find times for us to meet about patients, so let me know your free half-days.  The three keys are preparation, pace in the clinic and follow-up.  I hope these tips will help you make the transition from reporter to interpreter.

1.
Preparation: whenever possible you should identify through CHCS what patients we will be seeing each clinic (you have to go into scheduling menu on CRSP; type CRSP instead of CHCS when you log on', go into Provide Roster under my name for ENDO clinic under the date you want)*.  For new patients, phone them, explain who you are and ask the reason for their visit. (Remind them that new consultations are comprehensive and they will be here for two hours, not counting any visit to the lab).  For follow-up patients, you can pull their charts from the Endo clinic file room.  Familiarize your self with their history, especially how the diagnosis was made and what happened at their last visit.  For both new and follow-up patients you should prepare a 3 x 5 index card what you want to ask them look for on exam and what lab tests, if any, you expect them to need.

2.        Pace in the clinic: Minimally, you should see the new patient at 1300 and one follow-up at l500.  Start to see these patients on time, even if I am not available.  Make sure OUR agenda is clear and find out what the patient's agenda is (like a chief complaint).  Introduce yourself to the patient by name and rank, and say: "We'll have about (20 minutes together) and I wanted to make sure we went over your (thyroid) condition.  Is there anything you want to go over while you're here?" For a new patient - you should be done in 45 minutes.  Then, take 15 minutes to collect your thoughts and write them down in the first parts of a SOAP note: "symptoms" and Observation", Come and get me on the hour.  For a follow-up patient, spend 20~-25 minutes with them and come and get me after 30 minutes

3.
Follow-up: for most patients, we will order lab tests.  Just as on the ward, it is your responsibility to track these down and inform me of the results when they become available'.  But this is also an opportunity to move to interpreter.  So, I'd like you to write a note (at most, one side of paper) to go into the record, with your own assessment and plan***.  Be analytic, then commit yourself to a conclusion and some recommendation.  Give the note to me for discussion and comments.  I may have you call the patient with our recommendations.

Notes from prior student:

Familiarize yourself with this note from the beginning, and follow the words of Dr. Pangaro closely, he means it! *If difficulty is encountered in getting the clinic schedule from ~CHCS/CRSP, Dr. Pangaro's schedule can be obtained from the Endocrinology clinic front desk. **Keep track of the patients whom you see from week 1, remember that they are yours for this six-week period. ***Past students have found that a two to three paragraph follow-up note, printed on a standard SF 600 form is usually sufficient, but again be meticulous and analytical.  This clinic can be somewhat time-consuming, but very rewarding.  Remember, legible handwriting counts!

